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AuthenticWeb

Matrices
—Life & Health

B Accurate Summary of Requirements—
Rely on expert analysis conducted
by the leading provider of insurance
compliance information in an
easy-to-read matrix format.

B Flexible Deployment Options—
Web-based interface or automatic
feed of Matrix content directly to
your intranet-based resources.
Users view current information
automatically each time.

B E-Mail Alerts—Automates
monitoring of key regulatory issues.
Alerts eliminate the need to update
internal research projects manually,
saving a significant amount of time.

B |ndustry Experts—Support you can rely
on from compliance professionals,
insurance attorneys, and former
insurance regulators.

Creating and maintaining compliance surveys and

charts for operational compliance needs is a complex
and time-consuming task. AuthenticWeb™ Matrices

make it easy.

Overview

Communicating requirements to those needing to know is one of the greatest
challenges insurers face in meeting compliance requirements. Frequent calls into the
legal department are costly and distracting. Creating and maintaining summaries is a
complex and time-consuming task—distracting highly-skilled legal and compliance staff
from other business objectives. To solve the problem, many insurers have created on-line
manuals and other tools only to find that these resources quickly become out of date
and require a substantial investment to maintain.

AuthenticWeb Matrices solve this problem. Available on a wide variety of compliance
topics, Matrices summarize requirements on key regulatory issues in an easy-to-use
50-state chart format. Matrices provide flexible content. Logging on to the web-based
interface, users can choose the column headings, state, and line of business to create
the chart they need on the fly. To maintain existing on-line manuals on your intranet,
Matrices offer the unique ability to feed the content you select directly to your site using
dynamic linking. Dynamically-linked content updates automatically every time the user
refreshes the screen.

Our staff of compliance analysts continually monitors regulatory activity and
updates Matrices when appropriate. E-mail alerts keep users informed of any changes
automatically. Statutory references are also included with an optional link to the
statutory content in NILS INsource™. Matrix licenses are enterprise-wide with no
per-user fees and are available in a variety of subscription options.

Value

AuthenticWeb Matrices lower research costs, streamline implementations, and increase
overall levels of compliance. Easy to use and always current, Matrices offer an effective
alternative to managing compliance in key operational areas.



Creating and maintaining compliance

surveys and charts for operational

compliance needs is a complex and

time-consuming task. AuthenticWeb

Matrices make it easy.

Matrices offer value in key areas:

B Increase research productivity. Our analysts and compliance experts research,
monitor, and summarize regulatory requirements for you. Intuitively organized
and easy to read, Matrices save valuable research time.

B Improve communication and implementation of requirements. Unlike simple
charts of citation references, Matrices contain unique analyses and summaries of
requirements. This level of detail provides an easy-to-use reference usable by
departments directly impacted by the requirements.

m A flexible solution for maintaining in-house compliance resources. Dynamic linking
capability allows you to feed automatically updated Matrix content to your intranet
site seamlessly.

® Ultimately help companies improve levels of compliance with minimal use of
human resources. Effective communication of requirements reduces noncompliance risks
at the functional level. AuthenticWeb Matrices help you make sure current requirements
are available and usable at the operational level without straining your resources.

Available Matrices

Life & Health Topics

Property & Casualty Topics

Long-Term Care

m Buyers’ Guide

| Suitability

B Replacement

® QOutline of Coverage

Cancellation
B Processing Requirements
® Notice Requirements (forms)

Workers’ Compensation
® Proof of Coverage

Annuities B State-Mandated Forms
m Suitability
m Buyers’ Guide Auto
= UM/UIM/PIP Coverage
Life H Coverage Verification Forms

m Buyers’ Guide

® Policy Illustration

H Suitability

B Replacement

B Policy Summary

B Fund Notification

B Guaranty Fund Notification

General Compliance

B Credit Scoring

B Record Retention

B Fraud Warning Statements
B Producer Commission

To learn more details or to
request a demo, please call
us at 800.481.1522

or visit us at
www.insurance.wolters
kluwerfs.com
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