
Our compliance experts have read and analyzed the requirements and written more
than 9,000 summaries to help claim-compliance professionals quickly identify what is
required and understand how their business is affected.

More than just content, the addition of analytical summaries and indexing provide context,
helping you quickly identify what is required. AuthenticWeb for Claims—powered by NILS
INSource™, the most trusted name in insurance compliance content—uses intuitive
search tools to get users to the information they need quickly and easily. Identifying
claims-specific and related requirements has never been easier or faster. Multiple search
result options increase flexibility in how information is presented.

Value
AuthenticWeb for Claims can help you lower research costs, improve communication of
compliance knowledge, and increase overall levels of compliance.

An easily searchable claims-regulatory database organized by topics and subtopics helps
you quickly find requirements.

n Claims requirements are condensed in indexes by topic and subtopic to help you
quickly find requirements and make sense of more than 9,000 summaries.

n Flexible and dynamic, AuthenticWeb for Claims allows you to use content in a way
that makes the most sense for your operations—as a stand-alone tool, resource for
updating rules engines and forms, or a dynamic link to your own intranet.

n Database is updated monthly to help ensure your staff is accessing the most current
and accurate regulatory information and forms available.

n AuthenticWeb is available covering Property & Casualty, Long-Term Care, and
Medicare Supplement lines of business.

Compliance Ease for Operations
Intuitive research and transaction-processing tools help reduce compliance-related risks
and costs in key operational areas. Best of all, they’re easy for everyone to use.

With more than 25,000 regulations affecting claims, simply

identifying requirements affecting daily operations can be a

complex, time-consuming, and costly task. With AuthenticWeb™

for Claims, the research is already done for you.

AuthenticWeb
for Claims

AuthenticWeb Benefits:

n Powerful, fully-searchable database
of claims-specific regulatory 
information and forms helps you
improve compliance throughout 
the claims process by making 
information and forms readily
and easily available.

n Powerful search tools and easy-to-use
summaries reduce the amount of
time spent on research. Access to
claim forms on-line makes identifying
and completing the correct form
quick and easy.

n Operational efficiencies, reduction 
in compliance-related litigation,
and the ability to integrate content
into existing systems can all lead 
to substantial reductions in claims-
related costs.

n AuthenticWeb for Claims allows 
you to dramatically reduce research
costs and improves your ability to
provide access to current require-
ments. Your research is automatically
refreshed with the most current
content available each time you
access it.

    



AuthenticWeb is a family of web-based tools created to address the specific regulatory
needs of key work flow areas in insurance operations. All relevant content is organized
and indexed by meaningful topics and subtopics. Intuitive search tools and informative
analysis mean users will know what is required even if they do not have a law degree.

Many compliance intranets and other electronic manuals fail because content is not
maintained fully. Unique dynamic linking can help change that with integrated content
that updates automatically whenever new information is published.

Expert Summaries
Our experts read and analyze requirements so you can quickly and easily determine 
the impact on operations. Our expert summaries provide the insight functional staff
need in plain language. In fact, AuthenticWeb tools can make the work for your staff
easier and more efficient—freeing up valuable resources to focus on achieving 
business objectives.

Work Flow-Ready Forms
Complete transactions with confidence using AuthenticWeb’s links to forms and regulatory
help files. AuthenticWeb forms are flexible and user-friendly transaction-processing
tools. Users may complete on-line, download to their desktop, or use to maintain 
system forms. Regulatory help files for each form help to reduce guesswork and
improve compliance levels.

Unmatched Compliance Expertise
We have helped countless insurance-compliance professionals understand and comply
with regulatory requirements for nearly a century. Our experience and depth of expertise
is evident in the products we develop and the support we provide our subscribers. With
a dedicated staff of attorneys, analysts, former regulators, and compliance specialists,
our research products are supported by some of the most experienced and skilled 
compliance experts in the industry. 

To find out more about AuthenticWeb for Claims, or to request a demonstration, 
please visit www.insurance.cch.com or contact us at (800)481-1522.

To learn more 
details or to request 
a demo, please call 
us at 800-481-1522 
or visit us at 
www.insurance.cch.com
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Timely and relevant data, workflow-
ready forms, and intuitive search
tools provide the ideal solution to
improve productivity and reduce
noncompliance risks.


