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We have been helping insurance
professionals be more successful for
nearly 100 years. With an individual
average of over a decade of experience
from legal, compliance and regulatory
backgrounds, our staff includes some
of the most highly skilled and trained
compliance professionals in the
industry today.

Trusted Brands

Created in response to a changing
marketplace, our brands have been
around for as long as the insurance
market has been regulated. NILS
INSource, AuthenticWeb and Uniform
Forms all enjoy market leading positions.

Stability and Strength

Wolters Kluwer Financial Services is
part of and backed by Wolters Kluwer,
a leading multinational publisher and
information services company. Wolters
Kluwer employs approximately 18,500
people worldwide.

Our powerful suite of products and services provides the content
and analysis insurance professionals need to meet today'’s regulatory
compliance challenges.

Wolters Kluwer Financial Services is a leading provider of compliance, content, technology,
and services for banking, securities, and insurance. We can help you avoid regulatory
compliance issues.

Our Insurance Compliance Solutions group offers a suite of products designed to help
insurance professionals comply with the hundreds of thousands of state insurance
requirements, including NILS INSource, AuthenticWeb, and Uniform Forms. Our products
leverage technology to make it fast and easy for carriers to find the exact information
they need. Our staff of insurance and legal professionals monitors the regulatory
environment and provides insightful analysis that makes it easy for insurance professionals
to understand the actions they need to take.

Research

NILS INSource® and ComplianceWare®

The foundation for regulatory research and analysis, these databases enable legal
professionals to search and access the entire insurance code, regulations, and other
laws and regulations pertaining to the insurance industry quickly identifying applicable
laws and requirements for a given regulatory topic. In addition, analysis is given on
citation that states have reviewed in Market Conduct Exams - giving the user the benefit of
understanding what issues are being focused on and how states are interpreting requirements.

Workflow Compliance Solutions
AuthenticWeb™

Desktop workflow compliance solutions enabling users to electronically access regulatory
forms, analysis, and 50 state “cheat sheet” charts summarizing specific regulatory topics
(such as Credit Scoring, Cancellation & Nonrenewal, and much more). AuthenticWeb is
organized into three categories:

I Department modules covering the specific needs of operations for forms and
regulatory research
m AuthenticWeb for State Filing
B AuthenticWeb for Claims

m AuthenticWeb for Contract Provisions




B Forms modules covering forms and related regulatory summaries

m AuthenticWeb for Cancellation/NonRenewal
B AuthenticWeb for UM/UIM PIP Coverage Rejection

B AuthenticWeb Matrices: 50-state charts, summarizing requirements for a specific compliance issue in an
easy-to-use and share chart

Content Integration

Compliance automation solutions allowing insurers to capitalize on existing technology investments by integrating compliance related
forms and rules into existing systems to enhance productivity and improve compliance results. Pre-composed libraries including more
than 20,000 forms and related compliance rules, in industry-leading formats can dramatically reduce the cost and time associated with
implementation of these initiatives.

NILS INcompass™

NILS INcompass is a unique online solution that enables you to remain compliant with regulatory changes while maintaining a

tight control over the process. It delivers the intelligence you need to make an informed decision about regulatory compliance risk
management. NILS INcompass provides visibility into the status of initiatives put in place to respond to regulatory changes. Designed
to simplify the entire process, NILS INcompass automates labor intensive tasks and provides management with valuable insight.

Print and Forms Solutions

The NILS Red Books

For over 50 years, The NILS Red Books have been the industry's premier print source of information on state insurance laws and
regulations. Today, it remains the only complete collection of insurance laws and regulations available in print - covering all 50 states,
plus Federal, the District of Columbia, Puerto Rico and the U.S. Virgin Islands. NILS Red Books covers insurance laws, insurance related
laws, regulations, related regulations, federal insurance laws, and miscellaneous materials including circular letters, bulletins, and
attorney general opinions.

Uniform Forms

Containing more than 20,000 forms, the Uniform Forms library is the largest single source for property and casualty insurance forms.
We offer complete libraries for ISO, NCCI, AAIS, ACORD, as well as our own authored forms. Our libraries also include procedural forms
that need to be processed in conjunction with policy forms to comply with state-specific requirements. For nearly one hundred years,
we've been the industry’s most reliable and comprehensive supplier of property and casualty insurance forms and related content. While
technology has significantly altered the forms and the way they are completed, we have kept up with the changes. Today, we offer a full
library of both electronic and print forms, as well as a variety of form content integration services. Whether you complete your forms by
hand, typewriter, on your desktop or integrate it with your software solution so that it is automatically completed, we can help.
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